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Sub: Billing of FTTH Customers for voice services by CDR based billing servers

The voice services for FTTH customers aré provisioned by the CDOT Softswitch
centrally installed at Noida. The regular CDR is generated by the softswitch. The
provisioning of the customers is done by the respective SSA unit through CDOT
Softswitch portal. The C-DOT Softswitch should be integrated with CDR based
billing server for smooth billing of FTTH customers PAN India.

Complete integration and testing has been done by BSNL with same version of
Softswitch installed at Gurgaon which is being used for migration of C-DOT MAX
exchanges on IP under MAXNG project. Billing of three exchanges ( Nuuh,
Vikasnagar and kathpadi), under MAXNG project are being done by BSNL CDR
based billing server . The CDRs are pulled by billing server from C-DOT softswitch

periodically.

Same version of softswitch is used by BSNL under FTTH project and needs
integration with CDR billing server for the purpose of billing. The CDRs can be
placed in different zone wise folders for the ease of integration zonal if needed.

Under signed has been directed by the competent authority to convey the approval
of the integration of the CDOT Soft switch used for voice services for FTTH
customers by ITPC Pune circle in coordination of the CDOT and submit the
completion report to this office for further necessary action.
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Copy to 1. Director- CDOT (Kind attention to Sh Jayant Bhatnagar)
2. CGM Territorial Circles. '
3. Sr. GM (IT- CFA), Sr GM (NWO -CFA) BSNL CO
4. CGM STR Chennai / Sr GM (MPLS NOC) Bangaluru.
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